
Polk County Advisory Board of Health Minutes 

April 19, 2024 

Member present: Reylon Meeks, Jennifer Olson, Thomas Newton, Rick Kozin, Anne Bacon  

 

Agenda Items Summary 
Approval of Minutes • Board minutes from March approved. 

Director Update 

By Helen Eddy 
• Addie Olson is our new Public Health Communications Officer starting Wednesday, 

April 24. 

Deputy Director 

Update 

By Mandy Penning 

• Zachery Woods, PHEP & EMS Coordinator was introduced. Zach provided an 

introduction and update on his position. 

School Immunizations 

By Susan Brooks /  

Kim McMains 

Medical Homes – Impact on Quality of Care: 

• Increased provision of preventive services for children, such as the following: 

• Increased likelihood of having anticipatory guidance provided 

• Increased likelihood of being seen by a primary care clinician within the last 

year 

• Increased rates of childhood immunizations 

• Increased rates of well-child visits 

• Increased likelihood to have had height, weight, and blood pressure checked 

• Decreased amount of outpatient sick visits 

• Decreased rate of inappropriate use of antibiotics 

• Improved health outcomes and health status 

Medical Homes – Impact on Family Satisfaction: 

• Increased family satisfaction and positive parental experiences 

• Increased ability for families to meet day-to-day demands of parenthood 

• Decreased missed workdays for families 

• Decreased parental worry, increased family feedback 

Medical Homes – Impact on Health Care Costs: 

This is evident in part through decreased utilization of unnecessary services such as visits to 

the emergency department and in-patient hospitalization stays.  

• Decreased hospitalizations, including days spent at the hospital 

• Decreased visits to the emergency department 

• Less out-of-pocket spending from families, particularly those with public insurance 

• Lower Per Member Per Month (PMPM) costs 

How does PCHD promote medical homes? 

Triage Process: 

Student Information 

• DOB 

• Previous Health System 

• Insurance Status 

• School District 

• Special Considerations 

⚬ Language Barrier 

⚬ Transportation 

⚬ Handicap Accessible Needs 

• Issue experienced trying to get an appointment at another health 

clinic 

Triage Process Results – Health Care Systems: 

Number of times HCS was identified as a Medical Home: 

7 MercyOne 

14 UnityPoint 

1 The Iowa Clinic 

14 Broadlawns Medical Center 

5 Blank 

20 Primary Healthcare 

 



Triage Process Results – Insurance Status: 

 

 

 

 

 

 

 

 

 

 

 

 

Triage Process Results – Special Considerations  
 

 
 
 
 
 

 
 

 

 

  
 
Triage Process Results – New to the Country 

• 62 total students identified as “new to the county” 
2023- 2024 Audit Results - School Immunizations & Childcare Immunizations 

• Medical Exemptions 
 
 
 
 
 
 
 
 
 
 
 
 

• Religious Exemptions 
 
 
 
 
 
 
 
 
 
 
 

 
 
 



• Provisionals 
 

 
 
 
 
 
 
 
 
 
 
 
 

• Not Fully Vaccinated 
 

 
 
 
 
 
 
 
 
 
 

• Childcare Audit Results 

 
• Childhood Immunization Clinic 

 
• Promoting Vaccinating at Earliest Eligibility 

▪ Transition from “No Shot, No School” campaign to “Why Wait, Vaccinate” 
campaign 

•  



• 7th Grade Process 

 
• 12th Grade Process 

 
• Intentional Outreach to Vulnerable Populations:  Knock & Drop, National Night Out, 

Community Resource Events, Back to School Events 

• Currently Working On: 
▪ Identifying Partners 

▪ Many providers have changed roles and responsibilities over the years and 
we are working to identify new partners and bring them up to speed on our 
partnership and the successes we have seen through our collaboration.  

▪ Influx of Refugee Needs 
▪ This has added a strain on our health care systems, and their capacity to 

see these individuals in a timely manner has greatly decreased.  
▪ We have developed a triage process for our Resettlement Agencies to 

request vaccine appointments. 
▪ Outreach Events 

▪ We are working to identify more specific events that will provide services 
to vulnerable populations, whom would qualify for services at PCHD. 

▪ Updating Triage Process 
▪ Review results from last year and update accordingly to ensure we are 

collecting all the important information. 
Program Updates 
Disease Prevention 
By Kari Lebeda 
Townsend 

• Continue to see an increase in measles cases with U.S. 

o As of April 11 - 121 confirmed cases, in 18 different states 

▪ 82% unvaccinated, 13% only one MMR  

o Provider education being provided 

• Highly Pathogenic Avian Influenza update 

• Influenza A on the decline, Influenza B is increasing 

• TB Update – working on provider/responder education 
Committee Member 
Comments 

• None 

Public Comments • None 

Adjournment 9:26 a.m. 

Next Meeting May 17, 2024 at 8:30am 

Others present: 

Helen Eddy, PCHD 

Mandy Penning, PCHD 



Kari Lebeda Townsend, PCHD 

Susan Brooks, PCHD 

Kim McMains, PCHD 

Andrea Petrovich, Asst. County Attorney 

Alicia Vermeer, Community Health Concepts 

Stella Seney, Community Health Concepts 

 


